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Welcome to the LSF Online Fundraising 
homepage! To get to this page, enter the 
following url: 

www.lonesurvivorfoundation.kintera.org  

 

Note: When you register, you can choose a 
“friendly URL” for your personal page (i.e., 
http://lonesurvivorfoundation.kintera.org/janedoe).  

 

You’ll see some menu items down the left 
side of the screen. The Information section 
has details about How to Get Started, 
Frequently Asked Questions and a link to the 
Lone Survivor Foundation main website.  

 

If you’re ready to get started setting up your 
personal fundraising page, click Create A 
Page on the left hand side. 



Registration 

   
When you click Create a Page, after 
agreeing to an Acceptable Use Policy, 
you will see this screen.  

 

If you are fundraising by yourself, click 
Join as an Individual to create your 
own personal page.  

 

If you would like to start a team of 
fundraisers (i.e., office/department, 
class, small group, book club, etc.) and 
be the team’s captain, select Start a 
Team.  

 

If you are recruiting team members, 
you may instruct them to select Join a 
Team. A dropdown box will appear 
where they can select your team. Or, 
you can direct them to your personal 
page, where they can click on your 
team page and join from there.  



Registration 
 

  
Create a username and password, or login via 
your Google, Yahoo, Facebook, or Twitter 
account. 

 

Complete the registration form with your 
personal information.  

 

Under the section for Personalized Web Page 
Link, enter your desired friendly URL for your 
personal page and for your team (if applicable).  

Example: 

www.lonesurvivorfoundation.kintera.org/janedoe 

 

Under the section labeled Donation, you may 
opt to enter a donation toward your own 
personal goal along with your registration. This 
is not required.  

 

Under Fundraising Goal, specify your personal 
fundraising goal (if applicable you will specify 
your team goal on the page prior to this one).  

your friendly URL here 



Headquarters 
  

Once you have completed 
registration, you will see a 
confirmation screen. Click the 
“Continue” button.  

 

The next screen you’ll see is 
your headquarters page (“My 
HQ”). 

 

From My To Do List, you’ll see a 
lot of options to get started. You 
can also use the tabs at the top.  

 

First, let’s click the tab that says 
My Webpage.  



My Webpage 

 
  

Here, you can customize the image and 
text on your page, or you can leave the 
default image and text.  

 

If you would like to change the photo, 
click the gold select link to choose an 
image from our library or click the gold 
upload link to select a photo from your 
own computer.  

 

In the Edit the text section, you can 
keep the default text, or use this section 
to talk about why you chose to fundraise 
for Lone Survivor Foundation, and any 
fundraising activities you are partaking 
in (i.e., A marathon, hiking trip, request 
for  donations in lieu of gifts for a special 
occasion, etc.)   

 

To preview your page, click on Preview.  

To save your edits, click Submit.  

 

Now that your page is set up, let’s click 
on the Email tab. 



 
EMAIL 

  If you already have an address book in Gmail, Yahoo or 
Hotmail, you can click the Address Book Import link 
(circled) and sign into your account to import your 
contacts. You may also import a .csv file from this 
option, so for example, if you use Outlook, you could 
export your contacts into a .csv file and then import 
them here. 

 

When you’re ready to send your first email, you will 
click the gold ADDRESS BOOK link to use your imported 
contacts, or enter them manually in the right column, 
named Recipient Email. The Greeting column is how 
your letter will begin (i.e., Jane, Hello Jane, or Dear Mrs. 
Doe, etc.), and is specific to the email in the 
corresponding cell in the right column.  

 

From the Template dropdown, select an already-
created template and personalize it in the Body section. 
If you do make changes, click the gold Save As... link to 
save your template.  

Note: You can email up to 30 recipients at a time. You’ll 
need to save your template to use again for each group 
of 30. You may preview your email before sending by 
clicking the Preview Email button. 

 

From the Email tab menu, you may also view sent 
emails and integrate your Facebook and Twitter 
accounts.  

 

Let’s click the Reports tab now. 



 

Reports   
In this section, you can see all the 
donations that you have received on and 
offline.  

 

If you would like to see other columns 
that are not displayed (i.e., Address 1, 
Address 2, City, State, Zip) click on the 
gold Choose Columns link. This can be 
useful if you want to send a personalized 
thank you note to your donors.  

 

You can select from any of the available 
columns and then you may export the 
report to Excel by clicking the gold Export 
XLS link.  

 

Next, let’s look at the Tools tab. 



 

Tools   
If you collect cash or checks offline, 
you can enter them here as a pledge 
by clicking the Enter Pledge button. 
You will be prompted to enter the 
donor’s information, which you can 
easily collect at the time of donation 
using the printable donation form. 
Print Donation Form (circled) 

 

A sample of the personalized printable 
form is included on the next page.  

 

Note: Any donations collected offline 
will be shown as “pending” until Lone 
Survivor Foundation receives your 
form along with cash/check in the 
mail. Once received, we will approve 
the pledge and it will appear in your 
fundraising total. 

 

You may also edit your profile and your 
login information in this section.  

 



Sample Printable Donation Form 



 

Gadgets   
Next, let’s check out the Gadgets tab. 

 

If you have a website or blog, you may 
choose to use one of these gadgets on 
your site.  

 

Just copy and paste the code into your 
HTML code and the gadget will link to 
your Friends Asking Friends page to 
help you raise money! 

 

 

 



Ways To Use Friends Asking Friends 
Honor Someone Special 
Do you know someone who is currently deployed or 
whom you would like to honor for something amazing 
they have done? Friends Asking Friends is one way to 
support and honor them! 
 

Memorial Tributes 
Developing a Friends Asking Friends memorial tribute 
page allows you to create a living legacy to honor the 
memory of a loved one who has passed away. Consider 
asking for donations in lieu of flowers for funerals or 
memorials. 
 

Donations in lieu of gifts 
Rather than receiving gifts for a holiday, birthday or 
wedding, why not create a Friends Asking Friends page 
that will benefit Lone Survivor Foundation? These are 
also known as “Pledge Your Birthday” events. 

Classroom/Group Fundraisers 
Whether your class or group wants to host a bake sale or 
collect cash for LSF, a Friends Asking Friends page can 
help to spread the word.  
 
Event Based Fundraisers 
Create a page for an event you are holding to benefit LSF 
- a run/walk, fashion show, motorcycle ride -  the 
opportunities are endless!  
 
Virtual Lemonade Stand 
A Friends Asking Friends fundraising page is a fun, 
interactive and safe way a child can hold a virtual 
lemonade stand to benefit LSF. 
 
Corporate Fundraising 
Create a Corporate Friends Asking Friends fundraising 
page and celebrate your department or office by raising 
funds to benefit LSF. 

Here are some creative real life examples of how Friends Asking Friends has been used to raise money for LSF –  
“Beard For Our Brothers” team fundraising page –  
 Four adventurous men grew out their beards for a full summer to raise funds for LSF! 
“Half Dome for Heroes” personal fundraising page –  
 An inspiring woman hiked Half Dome in Yosemite National Park to raise funds for LSF! 
“Murph” inspired Crossfit Gym competition –  
 Crossfit Gyms around the nation have hosted the “Murph” workout to raise funds and awareness for LSF! 



Fundraising Tips 

Here are a few tips to get you started: 

• Remember, the #1 reason people give is because someone asked them to. 

• Don't limit your communications to email; consider asking your contact list in 

person or by phone as well. 

• Include the people on your holiday card list, and any vendors you come in 

frequent contact with, such as your hair stylist, banker, doctor, dentist, dry 

cleaner, etc. 

• Add a personal touch to your fundraising page and the email templates – 

people are much more likely to respond to a personal and passionate story. 

• Don’t forget to personally thank those who donate. 

• Most importantly – Have Fun! 



Thank You for participating and partnering with us! 

Because of people like you, LSF can continue to  
restore, empower and renew hope for our wounded warriors and their families. 

 
 

"If there are limits to what we can do, I don't know what they are."  
Bill Bowerman, Founder, Nike, Inc. 

 

fundraising@lonesurvivorfoundation.org  ●  832-581-3592 x1 


