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Friends Asking Friends
Homepage

Welcome to the LSF Online Fundraising
homepage! To get to this page, enter the
following url:

www.lonesurvivorfoundation.kintera.org

Note: When you register, you can choose a

“friendly URL” for your personal page (i.e.,
http://lonesurvivorfoundation.kintera.org/janedoe).

You’ll see some menu items down the left
side of the screen. The Information section
has details about How to Get Started,
Frequently Asked Questions and a link to the
Lone Survivor Foundation main website.

If you’re ready to get started setting up your
personal fundraising page, click Create A
Page on the left hand side.
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LSF Online Fundraiser

Lone Survivor Foundation restores, empowers, and renews hope for our
wounded warriors and their families through health, wellness, and
therapeutic support.

Qverseas deployments and combat action can take a serious toll on
everyone involved - from the men and women on the front lines to the
friends and families who wait patiently for their loved ones to return home.
America’'s Armed Forces are asked to perform at exceptionally high
standards in the most demanding circumstances and that service demands
incredible sacrifice, dedication, and in some cases debilitating personal
transformation. Transitioning to post-military life, whether wounded in
combat or simply adjusting to the civilian sector, will often cause difficulty
for the service member and his or her family. The unfortunate reality for
many service members and their families is that life changes after the loved
one returns home and the effects of their experiences begin to manifest in
negative ways. In short, the normalcy of life prior to their service may have
been lost forever. Therefore, the Lone Surviver Foundation is here to help
America's Wounded Warriors and their families adjust to the effects of their
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Registration

When you click Create a Page, after
agreeing to an Acceptable Use Policy,
you will see this screen.

If you are fundraising by yourself, click
Join as an Individual to create your
own personal page.

If you would like to start a team of
fundraisers (i.e., office/department,
class, small group, book club, etc.) and
be the team’s captain, select Start a
Team.

If you are recruiting team members,
you may instruct them to select Join a
Team. A dropdown box will appear
where they can select your team. Or,
you can direct them to your personal
page, where they can click on your
team page and join from there.

Please choose below:
Click here for help [7)
' Start a Team

| want to start a Team, become a Team Captain and help collect donations from
friends and family.

O Join a Team
| want to join an existing Team and help collect donations from friends and family.
(O Join as an Individual

| want to join as an individual participant, not linked to a Team, and help collect
donations from friends and family.



Registration

Create a username and password, or login via
your Google, Yahoo, Facebook, or Twitter
account.

Complete the registration form with your
personal information.

Under the section for Personalized Web Page
Link, enter your desired friendly URL for your

personal page and for your team (if applicable).

Example:

www.lonesurvivorfoundation.kintera.org/janedoe

Under the section labeled Donation, you may
opt to enter a donation toward your own
personal goal along with your registration. This
is not required.

Under Fundraising Goal, specify your personal
fundraising goal (if applicable you will specify
your team goal on the page prior to this one).

* required information
Please fill out the form below:

Perzonal Information Click here for help

First Mame: *

Last Mame: *

Email: *

Address Line 1:*

Address Line 2:

City: =

State: * - please make a selection —ﬂ
ZIPfPostal Code: *

Phone:

Perzonalized Web Page URL
Customize the fundraising page URL below and then share it with family and friends.

Personal

Page URL: http:fMonesurvivorfoundation kintera.org/2013/ your friendly URL here

Fees *

Standard: No Fee
General Registration

*Currency shown: US Dollar

Donation Click here for help [7]
ou can take your first step in supporting Lone Survivor Foundation. Start your
fundraising by making a personal donation. Enter the amount below:

s

*Currency shown: US Dollar

Amount:

Fundraising Goal Click here for help [7]
We encourage you to collect donations from your colleagues, friends and family and
now you can do it all online. Set your fundraising goal here =o that they can help
you reach your goal.

(0

*Currency shown: US Dollar

Amount:



Headquarters || teeses | Smen ] meee | TeoR | Sees
Logout
Once you have completed Welcome,

New to vour Headguarters?

registration, you will see a
confirmation screen. Click the
“Continue” button.

Download the Mobile Fundraising App

Fundraise Friends Ny To Do List

Q) App Store

The next screen you’ll see is
your headquarters page (“My

n

HQ ) Your Personal Page link:

hitp:Monesurvivorfoundation. kintera.org/201 3ivforse
. , ¥ Fundraising Statistics . Email Statistics
From My To Do List, you’ll see a @ <)
. * My Fundraiging Goal: $0.00 *  Emails Sent: 0

lot of options to get started. You

+ Money Raised to Date: $0.00 v Visits to My Pages: 0

can also use the tabs at the top. v Number of Denations: 0

+  Mumber of Registrations: 0

LebodoisliBololidalobolsBoliBalelsl
T S o

Social Fundraising
Total for Range: $0 YAHOO,

First, let’s click the tab that says
My Webpage.

No Donations Available

n Facebook

LinkedT}].



My Webpage

Here, you can customize the image and
text on your page, or you can leave the
default image and text.

If you would like to change the photo,
click the gold select link to choose an
image from our library or click the gold
upload link to select a photo from your
own computer.

In the Edit the text section, you can
keep the default text, or use this section
to talk about why you chose to fundraise
for Lone Survivor Foundation, and any
fundraising activities you are partaking
in (i.e., A marathon, hiking trip, request
for donations in lieu of gifts for a special
occasion, etc.)

To preview your page, click on Preview.
To save your edits, click Submit.

Now that your page is set up, let’s click
on the Email tab.

My Webpage
[ ———SS————————————

Edit Personal Page View Personal Page Logout

Friendly URL
Specify the friendly URL to use for your personal page:
http:iMonesurvivorfoundation. kintera.org/2013

Header Text:

Line 1:
WWelcome to the Donation Page of
Line 2:

Webpage image

You may use the default image or an
image from the library or YOour own.
Preview webpage

View your page as others will see if!

Finish webpage
To complefe your webpage or to save
changes, click Submit.

| Suhbmit || Cancel

Caption under image:
Join me in my efforts to support Lone Surviy

Edit the text:

Thank you for supporting Lone
Survivor Foundation. Your
contribution is greatly
sppreciated.



EMAIL

If you already have an address book in Gmail, Yahoo or
Hotmail, you can click the Address Book Import link
(circled) and sign into your account to import your
contacts. You may also import a .csv file from this
option, so for example, if you use Outlook, you could
export your contacts into a .csv file and then import
them here.

When you’re ready to send your first email, you will
click the gold ADDRESS BOOK link to use your imported
contacts, or enter them manually in the right column,
named Recipient Email. The Greeting column is how

your letter will begin (i.e., Jane, Hello Jane, or Dear Mrs.

Doe, etc.), and is specific to the email in the
corresponding cell in the right column.

From the Template dropdown, select an already-

created template and personalize it in the Body section.

If you do make changes, click the gold Save As... link to
save your template.

Note: You can email up to 30 recipients at a time. You’ll
need to save your template to use again for each group
of 30. You may preview your email before sending by
clicking the Preview Email button.

From the Email tab menu, you may also view sent
emails and integrate your Facebook and Twitter
accounts.

Let’s click the Reports tab now.

Email

Send Email (Qddress Book Import _JEmail History Log

Logout

Compose your email here and send it off to your current’potential donors. Create your own email message or select s

ternplate.

Compose Email Message

To send an email, use your address book to select existing addresses or creste a new ane.

From:

Template:

#5ubject:

Highlighted
Message:

“Body:

Y Sender Email: -

* Required Information

Sz

Greeting * Recipient Email *

You can send this email to up to 20 people! Total recipients:| 3 ﬂ
Join My Team (For use by Team Captains) {c) ﬂ
{cicommon template  {plprivate template

Please join me in supporting wounded wamors
Help me raise financial support for the Lone Survivar Found

{our personal donation page link will be appended to the bottom of your emsil)y

We can all do our part to support wounded warriors
suffering from PT30 and related combat issues. Please ™
conszider joining my fundraising team =o that the Lone=
Survivoer Foundation can continue in their miss=sion to
rastore, empower, and renew hope for our wounded

warricrs and their families through health, wellness,

and therapeutic =upport! Ey joining my team, you can
create your own personal fundrais=ing page and ask youx
friend=, family and other people in your networks.

Overzea= deployment= and combat action can take a
=eriou=s toll on everyone involved — from the men and
women on the fromt line= to the friends=s and families

who wait patiently for their loved ones to return (¥
home. AZmerica’= Armed Force= are a=ked to perform at

Previsw Emalll | Send Email




Reports

In this section, you can see all the
donations that you have received on and
offline.

If you would like to see other columns
that are not displayed (i.e., Address 1,
Address 2, City, State, Zip) click on the
gold Choose Columns link. This can be
useful if you want to send a personalized
thank you note to your donors.

You can select from any of the available
columns and then you may export the
report to Excel by clicking the gold Export
XLS link.

Next, let’s look at the Tools tab.

Denation Report Logout

This is your ares to check your donation siatus. View all your totals and watch them grow to meet your goal! To send
email messages to your donors, check the individual boxes for each recipient and click "Send." You will have a chance to
customize the email before sending it out

Progress Towards Your Goal
Confirmed Amount Raised
rm ount Rai 50.00
Online Amount - online processing(ie. credit cards) 3000
Ciffline Amount - {checks, cash, charge and inkind) F0.00
Current Balance £0.00

“fiour registration fee, if applicable, has been included in the curment balance figure.
Check with the organization to determine if the registration fee is counted towsards the receipt of fundraising pnzes.

Showing 1-1 of 1 record (1 page), 20 records per page. ]
Prev 1 Mexd ﬁ

&

g O 151355733 $0.00 50.00  Paid

DG/M22013




Tools

If you collect cash or checks offline,
you can enter them here as a pledge
by clicking the Enter Pledge button.
You will be prompted to enter the
donor’s information, which you can
easily collect at the time of donation
using the printable donation form.

Tools

Pledge Ent@C_ Print Donation Formn it Profile  Edit Login Logout

Print Donation Form (circled)

A sample of the personalized printable
form is included on the next page.

Note: Any donations collected offline
will be shown as “pending” until Lone
Survivor Foundation receives your
form along with cash/check in the
mail. Once received, we will approve
the pledge and it will appear in your
fundraising total.

You may also edit your profile and your
login information in this section.

Please uze this form to notify us of any offline donations (checks or cash) that you receive. Enter the donation information
here, and then mail the check{s)/cash to Lone Survivor Foundation, 2626 5 Loop W, Suite 415, Houston, TX 77054. By

filling out the form below, we will know to be expecling a lefter from you and will be able to attribute the checkis)/cash
correctly.

Enter Pledge

Pledge Entry History
Event ID#: 1076495
Mame

Event Name: LSF Online Fundraising Campaign Copy
Participant 1D&: 386769140

Mo pledge entry history



Sample Printable Donation Form

Support me as | participate in the LSF Online Fundraising Campaign.

Participant's Name:

M Yes! I will make a contribution to help Lone Survivor Foundation.
[1$s500 [I$250 [1$100 L1850 [1$25 LI Other Amt:
Please Make Your Checks Payable to Lone Survivor Foundation

Name

Address

City State/Province

Zip/Postal Code

Country

Donor Phone

Email

Thank You So Much For Your Contribution!
Mail this form and your check to:

Lone Surviver Foundation
2626 S Loop W
Ste 415
Houston, TX 77054



Gadgets

Next, let’s check out the Gadgets tab.

If you have a website or blog, you may
choose to use one of these gadgets on
your site.

Just copy and paste the code into your
HTML code and the gadget will link to
your Friends Asking Friends page to
help you raise money!

Gadgets

Logout

Elul‘llnl - Donors

Smith

Srnith

In Honor of John

In Honor of John

Fotal;

My Goal

$109

Honor Roll:

Copy the code below to your community page to display your honor roll.

Embed: | zembed src="http:/lonesurvivarfo

Thermometer:

Copy the code below to your community page to display your thermometer

Fundraiser Thermometer

Embed: | zembed src="http:/lonesurvivarfo

[v]



Ways To Use Friends Asking Friends

Honor Someone Special

Do you know someone who is currently deployed or
whom you would like to honor for something amazing
they have done? Friends Asking Friends is one way to
support and honor them!

Memorial Tributes

Developing a Friends Asking Friends memorial tribute
page allows you to create a living legacy to honor the
memory of a loved one who has passed away. Consider
asking for donations in lieu of flowers for funerals or
memorials.

Donations in lieu of gifts

Rather than receiving gifts for a holiday, birthday or
wedding, why not create a Friends Asking Friends page
that will benefit Lone Survivor Foundation? These are
also known as “Pledge Your Birthday” events.

Classroom/Group Fundraisers

Whether your class or group wants to host a bake sale or
collect cash for LSF, a Friends Asking Friends page can
help to spread the word.

Event Based Fundraisers

Create a page for an event you are holding to benefit LSF
- a run/walk, fashion show, motorcycle ride - the
opportunities are endless!

Virtual Lemonade Stand

A Friends Asking Friends fundraising page is a fun,
interactive and safe way a child can hold a virtual
lemonade stand to benefit LSF.

Corporate Fundraising

Create a Corporate Friends Asking Friends fundraising
page and celebrate your department or office by raising
funds to benefit LSF.

Here are some creative real life examples of how Friends Asking Friends has been used to raise money for LSF —

“Beard For Our Brothers” team fundraising page —

Four adventurous men grew out their beards for a full summer to raise funds for LSF!

“Half Dome for Heroes” personal fundraising page —

An inspiring woman hiked Half Dome in Yosemite National Park to raise funds for LSF!

“Murph” inspired Crossfit Gym competition —

Crossfit Gyms around the nation have hosted the “Murph” workout to raise funds and awareness for LSF!



Fundraising Tips

Here are a few tips to get you started:
* Remember, the #1 reason people give is because someone asked them to.

* Don't limit your communications to email; consider asking your contact list in

person or by phone as well.

* Include the people on your holiday card list, and any vendors you come in
frequent contact with, such as your hair stylist, banker, doctor, dentist, dry

cleaner, etc.

 Add a personal touch to your fundraising page and the email templates —

people are much more likely to respond to a personal and passionate story.
 Don’t forget to personally thank those who donate.

e Most importantly — Have Fun!



NV

LONE SURVIVOR
FOUNDATION

Thank You for participating and partnering with us!

Because of people like you, LSF can continue to

restore, empower and renew hope for our wounded warriors and their families.

"If there are limits to what we can do, I don't know what tbe)/ are.”

Bill Bowerman, Founder, Nike, Inc.

fundraising@lonesurvivorfoundation.org e 832-581-3592 x1



